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GOT DATA! And Innovative Practices, Too! 

Moderator

Toni G. Wall, M.P.A., is the Maine Title V CSHCN Director and Director of HRSA/MCHB’s Healthy & Ready to Work National Resource Center. She has extensive experience serving as Project Director on state and federally funded initiatives including the Maine Adolescent Transition Partnership and Maine Works for Youth! (Maine’s MCHB-funded HRTW Phase I and Phase II initiatives), statewide Traumatic Brain Injury projects, and the recently funded MCHB Integrated Services Grant. She supports Maine Family Voices, Partners in Chronic Care, and the Family to Family Support Network. She serves on a number of state and federal interdepartmental committees and boards. Under Ms. Wall’s leadership, Maine is credited with being the first state in the nation to have Title V Youth Advisory Council as well as to have a youth with disabilities participate as a reviewer for the MCHB Block Grant. She holds a BA in Environmental Science/Biology and a Masters in Public Administration.

Speakers

Diane Behl, M.Ed.,  is a Senior Researcher at Utah State University and has been involved in the development and evaluation of numerous systems building efforts for children and youth with special health care needs, most currently via Champions for Inclusive Communities, a national center funded by the Division of Services for Children with Special Health Needs. Past projects include Champions for Progress, Measuring and Monitoring Community-based Systems of Care, and Opening Doors, all of which emphasized the value of Continuous Quality Improvement strategies for systems building. Additionally, she has investigated the effectiveness of service coordination provided via Part C Early Intervention Systems, managed care, and medical homes. Ms. Behl has first-hand knowledge of service system issues based on her experience as a parent of a child with special health needs and her past life as a special education teacher. 

Debra Read, M.P.H., is a Senior Research Associate with CAHMI – the Child & Adolescent Health Measurement Initiative based at Oregon Health and Science University in Portland, OR.  Over the past twelve years, Debra has been involved in a wide range of projects including helping to develop and test quality measures for adult chronic conditions such as asthma, diabetes and coronary artery disease.  She contributed to the development the FACCT Consumer Information Framework, which has won widespread application by several National organizations, as well as the National Committee on Quality Assurance’s CAHPS Children with Chronic Conditions methodology to identify and assess quality for children with special health care needs. 

More recently, Debra has worked on the development, testing, and refinement of the Children with Special Health Care Needs (CSHCN) Screener, a tool that is now being used in national population-based surveys to identify the prevalence of children with special health care needs.  She has also been instrumental in the design and implementation of the online Data Resource Center for Child and Adolescent Health and its interactive data query feature that allows users to quickly access national, state and regional results from the National Survey of Children with Special Health Care Needs and the National Survey of Children’s Health.  

Susan J. Redmon, R.N., M.P.H., has been employed by the Florida Department of Health, Children’s Medical Services (CMS) as a Registered Nurse Consultant for over 10 years.  Her current responsibilities include serving as the CMS statewide Healthcare Transition Champion, CMS Programmatic Contract Manager, Family-Centered Care Liaison, and the CMS Network Telemedicine Liaison.  She represents CMS on a number of interagency workgroups and projects that focus on youth and young adult transition.  Susan is the mother of a young man who has grown up receiving services from state agencies for his special health care/chronic health diagnoses and developmental disability.  On her own time she serves on the Florida Developmental Disabilities Council, the District Two Family Care Council, and the University of South Florida’s University Center for Excellence in Developmental Disabilities (UCEDD)/Florida’s Center for Inclusive Communities as a parent/consumer representative.

Richard N. Roberts, Ph.D., received his doctoral degree in Psychology at the University of Hawaii.  He is currently the Director of the Early Intervention Research Institute (EIRI) and the Principal Investigator for the newly NIH-funded National Children’s Study—a 21 year longitudinal study.  He was the former director and founder of the Preschool Education Program for Native Hawaiian children funded by the Kamehamaha Schools in Honolulu.  Dr. Roberts currently works closely with OSEP and the federal MCHB on systems-building and services for young children with special needs. He and his staff have developed the national indicators for the six performance measures for systems building for CYSHCN state and federal programs.  Dr. Roberts has authored Coming Home to Preschool: The Sociocultural Context of Early Education (Roberts, 1999), Strengthening Family Professional Partnerships in Services for Families with Young Children (Roberts, Rule, & Innocenti, 1998) and Where Children Live: The Community Context of Early Childhood Services (Roberts & Magrab, 1999).  His work in the area of systems outcomes and measurement are often cited as examples of the need for both.  Dr. Roberts serves on a number of state and national workgroups concerned with outcomes measurement for human service programs. He is currently the Vice-President of Family Voices, a national organization with state chapters representing families of children with special needs from birth through the lifespan.
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