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Speaker Contact Information and Bios 
Moderator: 

Toni G. Wall, MPA - PI, HRTW National Resource Center; Director, Children with Special Health Needs Division of Family Health, Maine Department of Health & Human Services Augusta, ME 

(207-287-5350)  toni.g.wall@maine.gov -or- toniwall@hrtw.org
Toni Wall is the Maine Title V CSHCN Director and Director of HRSA/MCHB’s Healthy & Ready to Work National Resource Center. She has extensive experience serving as Project Director on state and federally-funded initiatives including the Maine Adolescent Transition Partnership and Maine Works for Youth! (Maine’s MCHB-funded HRTW Phase I and Phase II initiatives), statewide Traumatic Brain Injury projects, and the Maine  Integrated Services Grant.  She supports Maine Family Voices, the Rural Medical Home Improvement Project, and the Family to Family Support Network including the Family to Family Health Information Center. Under Ms. Wall’s leadership, Maine is credited with being the first state in the nation to have a Title V Youth Advisory Council as well as to have a youth with disabilities participate as a reviewer for the MCHB Block Grant. She holds a BA in Environmental Science/Biology and a Masters in Public Administration.

Speakers:

Mallory Cyr, BFA - Youth Consultant, HRTW National Resource Center and Integrated Services for Children and Youth with Special Health Care Needs in Maine 

(207) 576-1980 mallorycyr@hrtw.org
Mallory Cyr serves as the Youth Coordinator for the HRSA/MCHB funded projects coordinated at the Maine Support Network: the Healthy & Ready to Work National Resource Center and the NFI Integrative Services grant for Maine. She teleworks from her home in Sabattus, Maine. She assists in the development of materials for youth and young adults with special health care needs, provides technical assistance to State Title V CSHN Programs to support creating and strengthening state Youth Advisory Councils, identifies strategies to increase youth involvement at policy and individual levels, and develops a national network of youth leaders who have expertise in health care policy and practices.   Mallory was part of the key staff that created the first State Title V CSHCN Program’s Youth Advisory Council in the country, YEA ME (young educators and advocators of Maine). She served as the Chair on this YAC for 8 years and currently oversees the regional coordinators for the Youth and Family Advisory Committees. She also serves as a co-chair on the board of KASA (Kids as Self Advocates www.fvkasa.org ).   Her advocacy and public awareness activities began when she was a sophomore in high school and continued throughout her college years. She has assisted in the planning of many events on transition for youth with medical challenges, and has spoken at national conferences for medical professionals.   A recent graduate from the University of Maine at Farmington with a degree in Creative Writing (2007), she is working on her autobiography discussing the challenges (and successes) of living and thriving with a rare digestive disorder and growth impairment. In addition to her awareness activities, Mallory has a love for the theatre and has performed in several theatrical fundraisers for Paul Newman’s Hole in the Wall Gang Camp, including two star studded performances at Lincoln Center.

Patti Hackett, MEd,  Co-Director,  HRTW National Resource Center, Maine Support Network

(207-992-8254) pattihackett@hrtw.org
Patti Hackett is the founder and Co-Director of the MCHB funded Healthy & Ready to Work National Resource Center at Maine Support Network.  For nearly two decades she has been active on the national level promoting inclusive employment opportunities for youth who have a disability or chronic illness. Patti is widely recognized as one of the most visionary, respected, and productive leaders in our Nation’s ongoing efforts to provide and promote family-centered care and self-determination for children and youth with special health care needs. Effective “behind the scenes”, she has gained the trust and respect of many staff from numerous federal and state agencies through her commitment to “customer-service” and her content expertise in child health policy.

In her current position she provides technical assistance to Maternal and Child Health Bureau (MCHB), their funded Projects, American Academy of Pediatrics, state Title V Programs and family and youth leadership organizations. Patti brings an over 30 year commitment to inclusive education, leadership in implementing legislative initiatives and innovative problem solving. In recognition of her leadership in child health, she was awarded the prestigious Vince Hutchins Angle Award by Family Voices in 2005 for her numerous contributions to the field. 

A former teacher in Orlando, FL and Cincinnati, OH, she initiated inclusion and assistive technology classes for elementary and middle school students. She credits her adult son, Glen Gallivan who was technology dependent with providing her with insight and creative vision. Patti earned her MEd in Special Education from Xavier University, Cincinnati, OH and her BS in elementary education from Worcester State College, Worcester, MA. 

“Healthy & Ready to Work”, by the way, is a phrase that Patti coined and she often reminds us that: “Transition to Adulthood IS the ultimate outcome! 
Ceci Shapland RN, MSN  HRTW Consultant -  Vadnais Heights, MN 

(651-482-1811)  cecishapland@hrtw.org
Ceci Shapland has a long history working with PACER (the national center for Parent Training and Information centers) on MCHB-funded projects related to transition. An early advocate for youth, she promoted youth-directed services and developed policy and materials aimed at YSHCN having a voice in their own care plan. Between 1990 and 1993, she assisted PACER in developing and implementing an innovative project to prepare youth and their parents for the transition from pediatric to adult health care. This project, Speak Up for Health, focused on addressing youth and family needs related to communicating with health providers, developing self-advocacy, and promoting independence in health care. Between 1993 and 1997, while at PACER, she directed a major survey of youth with disabilities on their perceived needs in transition (1100 YSHCN ages 14 -25). Information from this survey, published in a national report, Teens Speak Out (1997), has been used throughout the nation to develop appropriate transition services and inform policymakers.
Participating in the first wave of MCHB-funded projects to address transition and as a parent of an adult with special health care needs (SHCN), Ceci is a nationally recognized consultant who brings vast experience in the field of transition. As the liaison among key emerging youth leadership organizations (HRTW, National Youth Leadership Network - NYLN, Kids as Self-Advocates, (KASA) and established national leadership groups for families (PACER, The ALLIANCE, Family Voices) she works in collaboration with compensated youth leaders through subcontracts with the National Youth Leadership Network and Kids As Self Advocates. She also is a consultant with the Minnesota Department of Health, Children with Special Health Needs Program. 

Ceci, who is a registered nurse, attended the Lenox Hill Hospital School of Nursing and later received her Master’s Degree in Nursing from the University of Minnesota. She also has a Bachelor’s Degree in Early Childhood Development, which she received from Stephens College. 
Julie Sullivan, Co-Director Family Voices of Tennessee, Family Voices of Tennessee at the Tennessee Disability Coalition, Rock Island, TN. 

(931) 686-3353  fvtn@tndisability.org
Julie Sullivan is guided by a vision of making the path for those families who follow her to be easier to navigate. After the birth of her daughter who has multiple disabilities and special health care needs, Julie found the need to find information and pass it along to other parents. 

For nearly a decade now, Julie has been helping other families of children and youth with special needs to obtain the information and support they need. First as a parent trainer for STEP—Support and Training for Exceptional Parents; then as Family Resource Specialist and Training Information Services Coordinator for Tennessee’s Family to Family Health Information Center and now in her current position as Co-Director of Family Voices of Tennessee.

Julie, who is the mother of Olivia and William, received an Associate of Applied Science Degree in social work from Motlow State Community College. She has received training in working with families and children who live in poverty through Dr. Ruby Payne’s “Aha! A Framework for Understanding Poverty” and was a Long Term Trainee in the Vanderbilt University MIND (Mid-Tennessee Interdisciplinary Instruction in Neurodevelopment Disabilities) LEND program. 

Patricia (Trish) Thomas,  HRTW Consultant & Partnership Coordinator  Family Voices National Center for Family Professional Partnerships Albuquerque, NM  

(505-872-4774)  tthomas@familyvoices.org www.familyvoices.org
Trish serves as Consultant and Cultural Competence and Liaison Advisor to Family Voices (FV) network and the Tribal Roundtable for Young Adults with Disabilities Summit of the Department of Health and Human Services' Young Adult Program, of the National Indian Health Board (NIHB) in coordination with the Indian Health Service (IHS) and the Tribal Roundtable Advisory Group. In addition she is also Consultant on Cultural Competence & Liaison Advisor for the Healthy & Ready to Work National Resource Center.

In this capacity she provides technical assistance in review and development of project materials and nationwide dissemination among the FV network. She has held several positions with in the Family Voices National office she currently hold the position of Partnership Coordinator for the National Center on Family/Professional Partnerships for CYSHCN coordinating the network and partnering of various local, regional, and national groups with the Family Voices Network and the Family to Family Health Information Centers. She also mentors family leaders who come from the various ethnic and racial backgrounds along with training of health care professionals. 

Tish is part of a faculty training team for the Georgetown's University National Center on Cultural Competence CSHCN program. She sits on many boards, task forces and committees at the local, state, regional and national level, which include but are not limited to NM long term care advisory board, Georgetown University National Center for Cultural Competency CSHCN Program advisory board, AMCHP Conference Planning Committee, Mountain State Regional Genetics Network newborn/education/consumer advisory boards, National Indian Health Board Tribal Youth Summit Advisory Committee, and the National Center for Hearing Assessment and Management (NCHAM) advisory board. She has reviewed grants for the Federal government, state programs and Regional programs over the past 16 years.

Trish is a member of the Laguna Tribe in New Mexico and resides on the Pueblo of Laguna Indian Reservation. She is the mother of two children, a daughter Kori, who manages allergies and asthma, and a son Travis, who was born with severe to profound bilateral hearing loss, a vision impairment and a few other undiagnosed conditions. Trish, who has had to overcome cultural barriers in order to speak out for her son's rights, has worked in the area of deaf and hard-of-hearing children with special healthcare needs for over 20 years. And she is a proud grandmother to Leolla and Maxamillion. 

