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Theresa Glore (HRTW):  Good afternoon or should I say good morning to our listeners in the Alaskan and Hawaiian time zones.  Toni Wall, our moderator, will begin the call at 3.  For resources and information about our speakers, please go to HRTW.org and click on the link to the HRTW-U home page.  Resource materials and an agenda, which includes speaker bios, can be accessed from the HRTW-U home page by clicking on the link to today's call. (See http://www.hrtw.org/hrtwu/calls/073008_Materials.html) 
Toni Wall:  Well, I have three o'clock by my clock.  So, thank you, Teresa, for all your hard work in welcoming everybody today.  I'd like to welcome everyone.  Today we continue the dialogue which we began back in November 2006 with our first HRTW-U topical call.  I'm Toni Wall and I'm the Director of the Maine Title V Children with Special Health Needs Program and the principal investigator for the Healthy & Ready to Work National Resource Center.
Today's topic is youth talking about advisory councils in their roles as advisors to Title V Children and Youth with Special Health Care Programs.
During this topical call, we will hear from a panel of experts, each of whom has been very active in serving on a youth advisory council or as a member of the Title V children with special health needs work group.
Moderating this call with me, I'd like to welcome Mallory Cyr.  Mallory serves as a youth coordinator for the HRSA-MCHB-funded projects coordinated through the Maine Support Network, the Healthy & Ready to Work National Center Resource and the New Freedom Initiative Integrated Services Grant for Maine.  Mal brings firsthand experience to HRTW.  She was one of the original group of young adults that created the first state Title V Children with Special Health Needs Program Youth Advisory Council in the country, which was entitled YEA-ME, Young Educators and Advocators of Maine, and served as its chair for eight years.
I'd also like to take this opportunity to recognize the support from MCHB and our project officer, Linda Honberg.
With that, I'm going to turn it over to Mal who will introduce our panelists.
Mallory Cyr:  Thanks, Toni.  I'm so excited to have the group of youth that we have on our panel today.  Carey Ambrose is a member of North Carolina's Young Adult Advisory Group.  Ryan Duffy is a member of the Mountain States Regional Genetics Group.  Justin Olson is from Utah and a member of their Youth Advisory Council. Christina Russell is a member of the New York State Youth Advisory Council.  And Matt Thompson from Michigan is a member of their Early Adult Transition Task Force or EATT.
Also, I'd like to stress, if you would like full biographies and contact information for the panelists, it is available on the HRTW.org web site under the HRTW-U link.  I encourage you to visit that web site as it also includes links to materials and web sites that are related to this topic.  There are many valuable resources there.
We'd also ask that you complete an evaluation for this call and the link can also be found on the HRTW-U site under materials for this specific call (See top of page at http://www.hrtw.org/hrtwu/calls/073008_Materials.html) 
We have set aside some time at the end of this call for audience questions, so we ask that you hold all your questions and comments until the end, and then we will take time to answer them.
Our panelists and everyone on the call are reminded that your phones are automatically placed on mute when you enter the call, and to speak you will need to un-mute your phone by hitting star six, which is new from just hitting six.  If you hit star six again, you will be un-muted.
Now, I'd like to take time to begin with our panelists and have you each tell us a little bit about your advisory council or group and what kind of things you're currently working on.  Justin, do you want to get us started?
Justin Olson:  Sure.  We are working on the Becoming Leaders of Utah website, and also, we are continuing a little bit of the medical home project as well.  Right now, on our web site, we have everything from sexuality issues to home health to baby issues to how to deal with social security.  We're working on all those right now. (The BLT - Becoming Leaders for Tomorrow) Project has a website at http://blt.cpd.usu.edu/ that is currently undergoing revisions in content and style.  The Utah Medical Home Website at http://www.medhomeportal.org/about/medical-home-training-and-resources  has good material on transition especially in sessions 4 & 5.   Another link you might find helpful on the MedHome Portal site is the "Handouts, Checklists, and Resources" page in the "Transition Issues" section at

http://www.medhomeportal.org/sections/index.cfm?section_id=4
These last two pages/links also have links to the videos.)  

Mallory Cyr:  Wonderful.  Does one of our panelists want to answer the question as well?
Caroline Ambrose:  This is Carey.  I am the project coordinator for the youth curriculum for North Carolina.  Our curriculum is divided into different formatted sections. It's basically like a text book, and there are helpful forms to fill out and what to expect, and then a glossary and resources.  So, I've been with the Medical Home since October 2006.
Mallory Cyr:  Wonderful. Does somebody else want to tell what they're working on?
Matthew Thompson:  Sure, I'll jump in.  This is Matt Thompson.  I'm with the Early Adult Transition Task Force in Michigan.  We haven't come together in some time.  Our state experienced budgetary problems last year, which held us from getting together.  This year, when we tried to convene a meeting, we didn't get much feedback.  During our last meeting, we discussed the issues that all of us are encountering with getting health coverage, whether it be privately or publicly.  Basically, what we do is come together and discuss the options that are out there and available and then try to compile that information so that we can get it out to the youth that will be experiencing the same things that we've experienced.  We do that through our newsletters and we have a blog that's put together, which I haven't seen much use out of, but it's there. 
Mallory Cyr:  Okay.  Thank you. Ryan, do you want to wrap up?
Ryan Duffy:  This is Ryan Duffy.  I am with Mountain States Regional Genetics Collaborative Center.  I've been with the group probably for about three years now and got involved in the group--my mom actually was on the group and got started on it because I have a genetic disorder.  So, she got involved in it. So, I've been with the group for about three years now and it's allowed me to get involved in a number of different areas.  One of the main areas that I'm really interested in right now is transition.  Being on this group has allowed me to start becoming more involved with other groups.  One of the other groups that I'm currently involved in as well is the National Metabolic and Genetic Transitions Task Force, which is a task force that is looking at all different issues dealing with transition from youth to adult care.
Currently, they're looking at how it relates to metabolic disorders, specifically PKU.  One of the neat and interesting things that they're doing right now is there's a PKU national conference that's going to be taking place in Chicago in August here coming up.  I think there are about 180 individuals that are going to be attending this conference talking about a number of different issues, but focusing on the fact that people with genetic disorders, metabolic disorders, are currently living longer, and with that, need to be able to transition from the youth to the adult care.  So, I've really dived into that area of knowledge I guess.
Mallory Cyr:  Wonderful.  Sounds like you all are involved in some really excellent things. Our next question is a little lengthier, so I'll let you guys decide who wants to take it.  It starts off with how did you find out about your youth advisory council or group that you're a part of and what would you say to other youth who are thinking about joining their state's group?  Do you think it has been worth your time?  Do you think that youth and young adults in the group can really make a difference and in what ways?  I know it's kind of a mouth full.
Toni Wall:  Mallory?  This is Toni.  Can you begin the conversation and answer those two questions?
Mallory Cyr:  Sure, I definitely will.  I found out about my youth advisory council--well, I helped create it.  But, I first got involved in youth leadership and transition issues back in high school.  I attended a conference about transition and choices after high school and I just was so excited by all the possibilities that were open to me, even though I didn't really know what it would entail at the time to reach those goals.  People saw my enthusiasm and invited me to help create a youth advisory council.
I definitely believe it has been worth my time because now, I'm doing national things like this and speaking to large groups of medical professionals and family members and really working to make it change.  I think that involving youth and young adults is wonderful and they will definitely make a difference because we are the wave of the future and we're the next generation of consumers of health care and services.  I feel like if we're not involved starting as soon as possible, it makes it harder to be involved as a young adult.  Do any of the panelists want to expand on that?
Matthew Thompson:  ​Yeah, this is Matt.  I found out about our workgroup through a letter I received.  As a recipient of the Children with Special Healthcare Needs program, I received a letter right before I turned 21 indicating that I was going to be dropped off the coverage.  One of the questions was “would you be willing to jump aboard and share your experiences and give help to other youth who experience it”
I marked yes and it's been a real pleasure and worthwhile venture ever since.
We came together, like I said, a couple of times and I've been able to sit in on some of the committee meetings.  The way that everybody works towards a common goal and different goals, but especially transitioning, it's been totally worthwhile. As for other youth joining up and doing the same thing across the country, I definitely would encourage it.  I mean, for me, anyway, knowledge is power. 
Coming and meeting with other likeminded people that were experiencing the same things that I was experiencing was comforting to a certain degree to know that I'm not alone and everyone else has the same circumstances facing them, and basically to know that there were some options out there was very comforting to know.  So, I would definitely encourage other youth to join.
Justin Olson:  This is Justin in Salt Lake City, Utah.  I got encouraged to join through a member that was on the extended [unintelligible] through the CHNS up here in Salt Lake City.  She invited me.  So, I took the invitation and I just boldly took it and kind of just took it step by step.  It's been a great experience up here because it's not only taught me how to talk to my doctors, but it's given me the motivation I need and the determination I need to be able to go to my own doctor appointments and not be so nervous to talk to them.  So, I would say it's a great deal, not only because you get knowledge, but you're also giving back to the community.
Mallory Cyr:  Excellent.  That's such a great point, Justin.  So, my next part of that question is based on the experience that you guys have had what advice would you give to a state that is just getting their youth advisory council started or is hoping to create one?
Caroline Ambrose:  I would partner with like a--your local ECAC (Exceptional Children Assistance Center) and partner with your Department of Public Instruction and broadcast the youth advisory.
Mallory Cyr:  That sounds like a great idea, working with resources that are already there.  So, what kind of things do you think it takes to create a group like that and to make it successful for youth?
Matthew Thompson:  I would say for a state that's about to start something like this, most convenient for the youth transitioning would be a single point of entry.  We've talked about this before with my groups.  A single point of entry means that there's so many different things out there that can offer help and ways to maintain health coverage, but it's so broad that like when you're transitioning and you just want to go in and find what's available, sometimes, it's hard to have all that information available.  Something that would help just a whole bunch really is just to have everything laid out for the youth as to what would help them in their future.
Mallory Cyr:  One thing that I've been asked a lot about creating a youth advisory council--this is Mallory--is what do you think it takes for structure or activities or anything like that to keep youth engaged.  I know, sometimes, there's difficulty of keeping youth to stay involved and things like that.  What has made you stick with being in this group or being in leadership positions?  What has made you stick with it?
Justin Olson:  This is Justin from Utah.  What's made me stick with it is always getting the young adults or youth opinion before doing something.  Our two advisors have always have gotten our opinion and always have asked where we want to go next.  They don't just take it just say “we’re going here!” They ask our opinion.

Mallory Cyr:  Anyone else want to add anything?
Ryan Duffy:  This is Ryan and I think one of the keys to helping youth stay involved in any group is kind of going off of what was just said by Justin is just feeling like you're involved in the group, like your opinion has value, and then also seeing that through to an end result.  You know your input is being valued.  Then, that's running through the committee or through your group and then seeing it broadcast out -- like with the issue of transition, it's one of those issues that three years ago, it wasn't as big.
Through youth committees and through different adults that have transitioned from youth to adult, getting out there and saying, hey, I needed some help at this point or this point, getting through that period of time where I'm going from a youth facility to an adult facility or your insurance or different things like that.
But, the more that you push it at these different groups, the more it's going to get out there.  And the more, whether it's insurance or medical, they're going to start listening.  They're going to be like, hey, this is a big issue, this is what we need to tackle.  So, I think that's what makes you feel like you've committed and you've got a result from your efforts.  So, I think that a big tool to keep the youth involved is seeing things through that you're involved in.
Matthew Thompson:  That's true.  Ryan.  On the same point, that positive feedback, I think that keeps anybody engaged with any type of activity just as long as you see something's coming about from it.  My experience with working with the Early Adult Transition Task Force in Michigan here, it's been positive feedback.  We can see things that are working and know that it's helping others.  It keeps you going a little bit - so, on those points definitely.
Ryan Duffy:  Exactly.  Makes you feel like you're not hitting a brick wall.
Justin Olson:  This is Justin again.  I just have two things to add.  It also brings friends and money.  I mean, up here in Salt Lake, we get stipend for the work we do.  So, if we're going to do a panel, for example, we get paid for the time we're doing the work for our group.  So, that always helps.
Mallory Cyr:  Absolutely.  Those are all excellent, excellent comments. So, the next question I have is thinking into the future, what would you guys like to see your youth advisory council or group that you're a part of work on?  What would you like to accomplish as a leadership group?  Or, what have you done that has proved successful and that you would recommend other groups tackle?
Justin Olson:  This is Justin from Salt Lake again.  Let me answer the first question you asked.  The thing that I feel that we struggle with the most up here in Utah and in Salt Lake alone is transition from the doctors, the pediatric doctors to the adult doctors.  They don't know how to write our prescriptions.  They look at us like how do I write those, you know?  It's like we still have to go back sometimes to our pediatric doctor to get the right prescription so our insurance will pay for it.
Mallory Cyr:  Are there any other issues specifically in the healthcare arena that you feel youth are struggling with in any of your areas?
Ryan Duffy:  This is Ryan again--one area that I definitely see as a troublesome area along with, you know, transitioning from your pediatric doctor maybe to your adult doctor, you get different quality of care issues there, but also dealing with all the exterior stuff of just becoming an adult, dealing with transition, whether it's finding a job, finding healthcare, different issues like that that maybe sometimes get overlooked because they're not specific to the medical community.
But, these are different issues that a lot of people with healthcare needs are dealing with.  For me personally, when I came out of college, I had to look at different employers and different issues were big to me.  A lot of my friends were coming out and they were saying, hey, you know, salary and different things like that are big.  But, I was coming out saying, hey, I want to be able to take time off if I get sick or I want to be able to get good healthcare.  What kind of healthcare packages do you have?
Knowing those different issues are definitely really big for transition.  I'd like to see my group keep to the medical side of things, but also look at the broader spectrum of, hey, there's bigger issues and there's other things that we can keep piggybacking off of,  like, we're doing good on this, let's take it a step further.  I think it's a separate issue that I would like to see expanded upon by different groups all over.
Justin Olson:  I agree with you totally.
Mallory Cyr:  Me too.  I think that's huge.  I think you all have some really good points that you're bringing out.
Caroline Ambrose:  My struggle with transitioning is also finding reliable transportation and personal care attendants because if you don't have that structure, then you could have the best facilities and no way to get those.  That's what we're actually struggling with, like recruiting youth from the rural communities for this project.
Mallory Cyr:  Yeah.  I definitely understand all of those points.  Sometimes, it does expand beyond healthcare into every day life, things that people, take for granted or, you know, might not think are big challenges really are.  So, it's kind of looking at the big picture.
Ryan Duffy :  I think ideally, there would be no transition.  Health coverage would just continue.  There would be ideal circumstances, but that's not something that my state is affording or I don't think any other state, for that fact.
And just different points that we've hit on and we're transitioning out of more than just health coverage.  We're transitioning to all sorts of things.  Health coverage just shouldn't be such a burden.
But, you know, people with our conditions, I mean, it takes the forefront of what's going on in our life sometimes --as it should.  It's ours but, if there are ways to make it not such a burden, that'd be the most convenient thing I think for myself and for anybody else going through the circumstances.
Mallory Cyr:  Absolutely.  I know right now, my next step of transition is moving out on my own.  But then, of course, there's the question of finding insurance coverage and what will I lose, and how much money you can make at a time.  There are always struggles with that, so I think that is a huge issue.
So, moving on to one of our last questions, as some of you said earlier, you think that young adults connecting in leadership positions is a good idea.  So, how do you see that working?  What do you think the best way for that to happen is for youth and young adults who are on advisories or even just having similar challenges?  How do you think it's best that they would go about connecting and working together?
Matthew Thompson:  This is Matt again.  I would just say the internet.  It seems like there are so many social networking sites nowadays --or meet-up groups.  There's easy access if whoever wanted to gather up people from across the country, the internet would be most convenient.
Justin Olson:  This is Justin in Salt Lake.  You've got Skype, you've got MSN messenger.  All the internet browsers now have an IM that will go international.  So, that'd be a good way.  I also think conference calls like this, if we keep having them and keep touching base with each other and using email as well, that would be another good way to stay in contact.
Ryan Duffy:  This is Ryan.  Yeah, I agree with all that.  Those are great comments.  I think just being proactive and trying to get out as much as possible, whether it's getting involved in a local community to getting involved in national community efforts and different things.
But, I think the overall goal is to just stay proactive and try and get out to these different resources and use them to help maybe educate others that maybe don't have the resources.  Some of these rural communities, they maybe don't have some of the internet and special teleconference things that other places have.
So, maybe just taking what we have.  It seems like we've got a great group of people on this call, and taking what knowledge you have and expressing it to other people.  Maybe it's one other person, maybe it's five other people, but just being proactive --internally and then also externally with others in the community.
Matthew Thompson:  That's certainly true, Ryan.  You know, it's easy to say everybody has the internet, but you're right.  Health coverage and health problems don't stop in the cities.  I mean, it extends out.  So, definitely being proactive would help.
Ryan Duffy:  Definitely.  One of the drawbacks, too, I noticed with the internet is the access of information.  You never know, like you look on a site and then you may see five different things somewhere else or you try to Google something or a topic.  I was looking at different topics just for this call and I was coming up with all sorts of search stuff.  I was like, man, that's not what I'm looking for.   Sometimes, it can be tough.  Sometimes, it's better just to have a pamphlet, because then you know you have trusted sites.  I know that's been a good tool for me.  I've got a pamphlet that just has different topics, like insurance or different things like that and it's got five different web sites.  You're not going out and searching the whole world wide web--millions of sites.  But, it's got five sites.  It narrows it down for you.  You know, you trust that information.  Things like that are really good as well for kind of getting out there and educating.
Justin Olson:  We have a web site that you guys can go to.  I don't know if Mallory has that or not.  But, I'd be willing to look that up for you and give that to you or I've got somebody that's on the call that knows that web site if you guys would like that
Mallory Cyr:  Sounds good.  We also have a resources page specifically for this call with some things that have been accumulated or gathered from each of the panelists' regions.  So, all the web sites are there on HRTW-U.  So, if y'all are interested in looking at what each other is doing, that's all there.
Going back a little bit because we have some time, talking about how youth can make a difference, do you think that youth can have a role at a higher level and make a difference in things like policymaking and things like that?  And what has your involvement been at that level if you've done something?
Justin Olson:  This is Justin in Salt Lake City.  I've been up to the legislature and I've done some policy and procedures with the People First Group here in Salt Lake, but also with Medicaid.  Yeah, we can make a difference.  We just have to make sure our voices are heard.
Unidentified Man:  That's true, Justin.  I think the same thing - we've just got to make our voices heard.  You know, we face issues that not everybody faces, but we have commonalities with them.  And we can't be forgotten if we're silent.  So, it's just a matter of stepping up and taking a little action and letting your voice be heard.
Mallory Cyr:  Good, good.  Does anybody else have anything to add about their experiences?
Teresa Glore (HRTW):  This is Theresa.  I'm wondering--I think Christina is on the call too and I'm wondering if she would like to tell us some of the things that might be going on in New York State.
Christina Russell:  Well currently, I'm working with Assemblywoman Janet Dupree on a law to pass something on transportation -- on a law that she's trying to pass for public transportation for people who have disabilities to make sure there's access to everybody because I know some places where I live, we're a very small community.  We don't have a lot of those resources here, like the city and stuff like that.
Mallory Cyr:  Could you talk a little bit about how you got involved in working on that?
Christina Russell:  Actually, she asked me because I don't drive and I don't have my license to drive because it doesn't thrill me to get in a car and drive.  So, for me, public transportation is the way I get around.
Mallory Cyr:  So, she saw that was a concern and asked you about it? Excellent.
Justin Olson:  Mallory, can I ask a question of the group?  This is Justin.

Mallory Cyr:  Absolutely.

Justin Olson:  Do you guys have any social groups back there that you know of in any states?

Mallory Cyr:  Justin, could you explain what you mean by that?

Justin Olson:  For example, I'm involved with a group that's Best Buddies.  It's an international group.  We enhance one-to-one friendships between the colleges and high schools.  And they're matched up with people with intellectual disabilities.  They take them out on activities twice a month and call them on the phone once a week.  I've seen it motivate a lot of people, especially when they're going through transition.  That helps them because they have more to look to than just their family.
Mallory Cyr:  Wow, that sounds like an excellent resource.  I've never heard of that before.
Justin Olson:  I'd be willing to give you the web site, the international web site.  www.bestbuddies.org/  
Toni Wall:  Hi, this is Toni and I'd like to ask Matt a question.  Matt, as I was reading your bio, it talked about that you were the youth advisor during the strategic planning process for the state Title V Children with Special Health Needs Program.  Could you talk to us about that and your experience?
Matthew Thompson:  Well, that was a great experience.  That was something that was put together last April.  It brought together all sorts of people.  I think we worked on six different issues and just came up with what is currently in place in the state, and then what can be improved.
I, of course, worked on the transition section of it and I missed our last meeting and I know that they're moving on this stuff.  But, it was broad in scope between what they are working on.  I have a little rundown of it right here - just basically six different issues.  Let's see.  I can list them off for you if you'd like.
The first issue we're working on was families with children with special healthcare needs will participate in decision making at all levels and are satisfied with the services they receive.  These are just more statements than anything else, but supposed to make the health transition and healthcare more accessible and better working.
The other issue we worked on - all children with special healthcare needs will receive coordinated, ongoing comprehensive care within a medical home.  The third issue - all families of children with special healthcare needs will have adequate private or public insurance to pay for the services they need.  The fourth issue - all children will be screened early and continuously for special healthcare needs.  The fifth issue - community based service systems will be organized so families can use them easily.
And then, the task force that I worked on was the transition and the statement there was youth with special healthcare needs will receive the services necessary to make the transition to adult life including adult health care, work and independence.  So, it was the healthcare issues on all levels between youth and transitioning and a lot of good stuff came out of that.  I don't know how far it's gone, but I know that they're working on it.  It was a treat to be there just to see how many people were focused on what we're experiencing and what we're going through.  So, it was heart warming, really.
Mallory Cyr:  Awesome.  We're so glad to have all of you.  It's been really exciting to hear what people are doing in other states.  I know sometimes, we get so wrapped up in our state activities, we forget sometimes that people are doing a lot of the same things and we need to kind of band together like Matt and Ryan and Justin were saying and join forces, if you will.  So, I think things like these are really, really great and exciting.
Caroline Ambrose:  This is Carey in North Carolina. The North Carolina youth basically got the North Carolina Disability History and Awareness Bill passed.  It was written at the Youth Summit in 2006, and then it was passed in 2007.  I'm also a Partners in Policy graduate of 2006.
Toni Wall:  Mal, would you like to open it up--or I should ask you if you have any further questions or would you like to open it up the panelists to the people who are listening to ask questions?
Mallory Cyr:  If you think it's a good time, that'd be great.  Do the panelists want to add anything else or ask anything else?  Otherwise, we'll open it up to question and answers.
Toni Wall:  Well, I'd like to open it to questions and answers.  You need to press star six in order to mute or unmute your phone.  And if you could--and if you remember the person you would like to speak to, to address the question to them please. Okay, so please ask your questions.
Trish Thomas:  This is Trish Thomas.  Ryan, I'm so glad you were able to participate.  I want to ask the youth, what's the best way to outreach to other youth who are say in rural, frontier or other different ethnic race?
Ryan Duffy:  This is Ryan.  Hi, Trish.  Thanks for the question. You know, I think there's a lot of different ways and I don't think there's one specific way that's the best, put a best policy on any of that.  But, I think just trying to get information out using brochures, mailings and even just at the local level.  A lot of my information I've received has just comes from going to the doctors.  Some of the great information I've received has definitely been when I'm sitting down in the waiting room and I've got nothing else to do, read a magazine or look at new information.  Sometimes, that's the best way.  Or, in the rural communities, that could definitely be the case, where maybe you're seeing a doctor once, twice a year and maybe that's the best way.  You're going to the doctor and here's some great materials, here's some web links to look at if you have the web.
Or, maybe even you go in and you watch a video or something, that discusses transition and here's something, topics on transition.  I'm sure a lot of those resources are out there.  It's just a matter of putting them into the hands of the correct people that can disseminate that information.
Justin Olson:  This is Justin from Salt Lake City to add to that.  To reach out to those people in rural areas, number one, conference calls on the phone or satellite broadcast if you have that connection.  But, I would also invite all of you and remind you all, this is on the web site.  The Utah Group, we did a YouTube video that covers most stuff like this.  But, you know, it's also very good to watch.  I would strongly recommend it.  
(The Becoming Leaders for Tomorrow Project website is http://blt.cpd.usu.edu/  and http://blt.cpd.usu.edu/Past_Events.html.  The YouTube web site link with our "Respecting the Young Adult Patient" video is http://www.youtube.com/watch?v=RJVgU7aGUZw.  We also made a closed-captioned version at 

<http://www.cpd.usu.edu/media/flv/?dir=UISP%20-%20UT%20Medical%20Home.  See more at http://www.cpd.usu.edu/media/flv/?dir=UISP
Matthew Thompson:  Yeah, I would say for my own experiences, something in the mail was my first coming about of what's going on with the youth transitions.  I think for a diverse culture as we all experienced, that would probably be the surest fire way to get the information out.
Everybody's healthcare is more personalized once they're with their doctor and whatnot too.  But, just as long as there's something out there like a mailing that could get them involved in the first place.
Caroline Ambrose:  This is Carey from North Carolina.  Perhaps you can partner with your state agency and offer a four day conference free of charge to all the youth.
Trish Thomas:  Yeah.  Good hearing from you all and thank you for those wonderful ideas.
Merv Lynch:  Hello.  My name is Merv Lynch.  I work with the Arizona Department of Health Services Division of Behavioral Health.  We have an Office of Individual and Family Affairs.  Our office is to ensure that we incorporate the voices of our consumers on various levels, one from a youth perspective and adult, and also family members of persons enrolled in our system.  Right now, we are in the process of working with our partners to create a youth web site that works to, one, network all the youth leadership councils in our state, and then eventually to supply all that information that would be needed for our youth in our state as to recovery support services.
Are any of you at this time currently working on a similar project and would like to share with us your ideas as to how you did that and if there are any suggestions or anything that comes to mind that present a challenge to you and could maybe be a good point of reference for us?
Matthew Thompson:  Merv, this is Matt from Michigan.  We do have a blog with our early adult transition.  I haven't used it much and I don't know the youth on it to the greatest extent, but something that's worked for me is the existing social network sites.  Face Book--I don't know if you're familiar with it.  It's great.  There are all sorts of groups and I've found diabetic groups on there.  It’s something that's already there, it's set up, it's so easy to go in and do this.  But, the thing is, how do you make it official and how do you make it, you know, moderated.  There are moderators on these sites -- I'm pretty sure on the Face Book site.  I've noticed that people are open on there and share their experiences.  That's why I think the internet is a great option.  So, if you were to carry on with this, that'd be an incredible, incredible asset. (See http://www.facebook.com/) 
But, from my own experiences, just reading the blog on there on Face Book has been comforting to see that other people are having high blood sugars or having things like that.  So, it's definitely great.
Unidentified Man:  from Huntsville, Alabama and my problem is that I need a job and there are no jobs over here for like people with like--and we can't find--and how do you find a job?
Mallory Cyr:  I think he's asking the panel about accessibility and jobs and how did you find the job that you currently have or what is a good--?
Unidentified Man:  --No.  I'm asking that I need--I am currently being like assessed from the Huntsville Rehab--the ADRS [sp] Rehabilitation Center.  And there's no money right now for--find--and I'm a graphic designer.  They say that they have no money to assess.
Justin Olson:  So, are you asking how to find money?
Mallory Cyr:  How to get your assessment paid for?
Unidentified Man:  Yeah. And also how to find a job.
Justin Olson:  Yeah, I can answer both of those because I've been through both of those experiences.  Number one, you can contact--do you have a Voc [sp] Rehab Office in that state that you're working with?
Unidentified Man:  Yes.
Justin Olson:  Okay.  Well, do you have a counselor?

Unidentified Man:  Yes.

Justin Olson:  Okay.  The Voc Rehab Counselor from what my understanding was years back is they will help pay for that.  And number two, how to find a job is to ask your VR counselor to find you a job coach that will help you find a job and obtain a job that you can do.

Unidentified Man:  I've been through like some assessments, like two assessments.  And they said that they're supposed to have another one, but they say that they don't have money.  They say that--so, that means they can't do it.
Justin Olson:  My best option to you would be to contact your local senator or representative of your state legislation.
Mallory Cyr:  Your Voc rehab counselor should be able to help you pay for your assessment or if they are unable to, they should be able to refer you to where you should go to somebody that has money or can help you.  They shouldn't just tell you that because there's no money, you can't have a job.  That doesn't make sense.
Linda Honberg:  It's Linda Honberg.  Hi, everybody.  I'm the project officer for the Healthy & Ready to Work National Resource Center and I just want to congratulate all the speakers.  You are the reason why we're here and I thought all your points were really wonderful.
I was just at a meeting.  It was focused on children and youth with epilepsy, but there was a young woman there who was a sibling of a youth with special healthcare needs.  I was just wondering if any of the youth councils that you are on also have siblings and what they can bring to your youth councils?  I have a child with special healthcare needs and I often think about the importance of the role of the siblings who many times get forgotten in the conversation.
Mallory Cyr:  That is an excellent question.  This is Mallory--I have a sister, as well.  She has the same special healthcare need that I do, although to a different degree.  I've included her in some of the conferences and things that I've done, but mostly, I think her biggest role has been support for me and for each other and the things that we go through.  I've encouraged her to take part in some youth leadership things, but, you know, it's up to her.  I agree that is something that should definitely be taken into consideration.  Do the panelists have anything to add?
Ryan Duffy:  This is Ryan Duffy and I guess I can speak to that.  I have a brother and he has cerebral palsy.  I have cystic fibrosis.  So, we have two different special needs, but we definitely can communicate to each other on a similar level in that we both have to deal with insurance, hospitalizations, different things like that, and doctor's appointments.  So, he's definitely been a focal point of strength for me and I would like to think that I've been kind of a strength point for him.  We can come together and  understand each other, not that we have to talk about or that we vocalize a lot about our different needs, but that when we talk, we can understand each other and we have that common ground.  So, I would say, yeah, my sibling has been definitely a backbone to help me with what I go through.
Justin Olson:  This is Justin from Salt Lake City again.  I have three sisters, two of which have diabetes and one of which suffers from manic depression.  My two sisters that have the diabetes are the ones that motivated me the most to maybe get involved and have my voice heard because they would talk to their doctors and their doctor would treat them like they were just a wall.  And as their younger brother, even though I am their younger brother, I speak louder than them.  I've yelled at a couple of their doctors and it's really opened a door for them.  So, they are the backbone for me, but I also help them in return.
Matthew Thompson:  Excellent.  This is Matt.  I have an older sister and I don't know if she would know much about the transition process that I've been through, but she definitely knows the tribulations I've been through with my diabetes.  I've had it since I was two, so she definitely knows if my blood sugar's getting a little low and it's kind of that firsthand experience that she acquired through living together.  That's valuable to me, but I don't know how valuable it'd be to other workgroups and things like that.
Mary Frances Cornett: This is Mary Frances from DC.  We do not have a youth advisory council, but we have a special needs advisory board and we want to have more youth representation on that board as well as a maternal and child health advisory board.  So, is there like a template or something that could help me bring this to people's attention so that we can attract more youth to do this?  I mean, is there something that I can look at and show people that would make them want to do this?
Mallory Cyr:  Are you asking about making the youth want to do it or making the group want to have youth involved?
Mary Frances Cornett:  I know that there are people who want to have the youth involved.  I think it's making the group want to become more involved - so, gathering youth people to be a part.
Justin Olson:  This is Justin from Salt Lake City.  I feel like I've been talking the whole time.  I'm so sorry, but, the first thing you can do is have somebody--have one of your people on your board maybe reach out to some young adult patients you might have and bring them aboard and kind of be the advisor for them and come together once a month.  That’s what we did for the medical home project in Utah.  We had a little medical home youth advisory board and then we would come together once or twice a month as a big group and just share ideas.
Mallory Cyr:  This is Mallory.  Justin, you're not talking too much.  Everything you say is of great value.  No worries.  Also, going along with what Justin said, look for groups that are already existing, youth leadership groups, groups in hospitals, groups in schools of people who may have healthcare needs and you can present an idea to them or have their advisor  mention the opportunity and you'd be surprised the people you can find.  Just kind of utilizing what's already there I think is a good way to start.
Justin Olson:  In fact, I have an advisor on the phone that has muted his phone because he's afraid to come into the conversation, but this might be a good time for him to come into the conversation and answer her question of how he got involved with our young adult advisory committee with the medical home project.  That's Jeff Sheen from Utah State University.

Jeff Sheen:  Justin, for that subtle hint, I'll jump in real quick.  As far as working with the young adults, everybody pointed out some really good issues early on.  Make sure when you invite them that you present them clearly with what you would like them to do.  Make sure that your larger group is prepared to take their feedback.
One of the first meetings we had, the large group had given an agenda and told me to go run it by the young adults.  There were some important issues that weren't on there that when I started to work with the young adults, they said, hey, what about social aspects and what about this?  We took it back to the big group and they were very respectful and said okay, you guys know what you're doing.  We're going to start listening.
Stipends are helpful.  We've provided food at our meetings.  We would take about a half hour or so and just eat dinner together and make it a social experience as well as a meeting experience.  So, if you're going to recruit young adults, make sure you have a little bit of fun along the way.  Thankfully, they're not as into some of these boring meetings as some of the adults are.  So, make it fun and make it meaningful like they mentioned earlier.
Justin Olson:  You know, I mean, that was great because it was just for the young adults, but it was fun to go out there and not be so serious and have some fun and get to know each other.
Mallory Cyr:  Excellent.  This is Mallory.  I also want to add to what Justin said.  I think that a huge important thing about engaging youth is allowing them time to bond outside of the issues.  I know that when I work with people, I'm more likely to share my ideas and open up a little more when I'm really comfortable with the group and when I feel close to them and we're sharing a common goal.  I think having some time for social things, even if it is just having lunch together or something like that, is really important to help young adults open up and share things.
Toni Wall:  Well, this is Toni and as we approach the end of the hour, I would like to thank all of our panelists and include Mallory for carrying on the meeting and Carey, Ryan, Justin, Christina, Matthew.  Thank you so much.
This was really great to hear from all of you and all of your experiences that you've had with youth advisory groups and with the children with special health needs programs.  I hope you continue with your endeavors in whatever journey that you continue on because it was great to hear from you and you were all well voiced in many, many of the areas that we all need help with and your expertise on.
I would like to let listeners know that we are going to keep the conference call open until about 4:30.  If you have questions that you would like to continue asking the panelists, please feel free to.
I'd like to remind people that by working together, we can continue to improve the policies and services that support what we know is the ultimate outcome - transition to adulthood.  In doing so, we can respect the right of youth and young adults to participate in decision making at all levels and assure that their satisfaction with the services that they receive.
Please go to the HRTW-U for supplemental materials and an audio recording of this call.  The audio recording will be on in about a week.  There will be a written transcript posted at a later date.
Please also remember to complete and return your evaluation, which is also posted on our HRTW.org website.  It will help us design and improve the topical calls.
I'd like to again thank all the panelists, thank all the people who called in.  I hope the summer is going well for everyone.  Please remember that you can stay on the call and ask our panelists questions.  Thank you.
Debra Lang:  This is Debra Lang from Arizona.  Matt, you raised the topic of transition, so I'd like to present this question to you and then the rest of the panel.  Do you believe that there is enough preparation for transition issues taking place in high school before the youth leave high school because--and that is all areas of education, housing, transportation, employment?  So, is this adequate in the school environment or does more need to occur?
Matthew Thompson:  Through my experience, I would say that high school didn't do much of anything for my transition.  Even going into college and the amount of work, my high school didn't prepare that at all and especially on points of housing, employment and, you know, for my circumstances, healthcare.  I mean, we wouldn't even talk about healthcare.  So--.
Debra Lang:  You're right.  Healthcare is never a part of--in the school environment. Other things might be good.  Definitely, healthcare doesn't seem to be at all.

Matthew Thompson:  That was never touched on.  I mean, it would be an anomaly if it was, really.  You know, where would it fit?

Mallory Cyr:  Yeah.  This is Mallory.  I'd like to comment on that as well. High school absolutely did not prepare me for transitioning at all.  I was sort of under the hazy impression that college was just this seamless thing that happened after high school because that's what you hear about and, that's what you know from the media and from your guidance counselors and everything.  I didn't really have any idea of what the specific challenges would be for me.  I didn't know how to go about understanding what to do once I got there.  I didn't know how hard it would really be for me.
It was kind of a trial and error thing, if you will, because there isn't really any handbook that says how to go to college successful with a disability.  Everyone is going to be different.  I was connected with the disabilities office at the university I ended up going to.  They were helpful in the ways they could be, but it was really kind of something I had to figure out on my own and learn what worked and what didn't.
But, as far as high school, they definitely need to take a look at what people really should be learning, not just for youth with special healthcare needs but for anybody.  I mean, you don't learn basic skills about how to balance a checkbook, how to know about your insurance coverage and things that really are important in every day life. I agree that it's a huge, huge concern and really is something that should be looked at in the education system.
Debra Lang:  Mallory, did you have an IEP or a 504 when you were in high school?
Mallory Cyr:  I did.  I had a 504, but there were many times where it was sole advocacy that got me what I needed, because sadly, a lot of people even in the education system don't know what a 504 is.
Maury?:  This is Maury? in New York.  What is a 504?  

Mallory Cyr:  It's a special written plan that a student has in their file saying that they can have certain adaptations because of a medical illness.  And the IEP--correct me if I'm wrong--is a version of that for learning disabilities.
Justin Olson:  Mallory, they've also turned the IEP now into the medical aspect as well as of 1999.  When I was in high school, I was unfortunately dismissed.  My teacher put me on IEP when I was 20 and just said, you know what, we've met all your goals.  We can't do anything else for you.  Good bye.  It was a five minute IEP.  No one was there except for my teacher and my mom and me.  And what a sad day that was to me because even if I would have had a medical emergency, they didn't have a copy of my Medicaid card.  
So, I've been pushing schools in Utah right now to carry medical cards in the students' files.  I think that's a very important--also, I had no help looking for a job.  I  had to help myself with Voc Rehab.
Unidentified Woman:  from Rhode Island.  I just had a question about your interaction with the KASA, Kids As Self Advocates.  Have any of you had experiences with them?
Mallory Cyr:  Actually, I can proudly say that I am one of their new board members.  This is Mallory.  I just got accepted a couple weeks ago and I had my first phone call with KASA and met the other new board members.  So, that's something I'm going to be started as well.  I'm really excited.  They're doing some great things. (See http://www.fvkasa.org/ )
Unidentified Woman:  Just as a follow up, so you are also involved in your state leadership and then--so then, you're participating in the national?  And is it a good way to bring back information and look at different either policies or programs that are happening in different states?
Mallory Cyr:  Again, I'm brand new.  I haven't really taken part in much yet.  But, I'm really hoping that it will be, that it will be an outlet to--like this is--interact with other youth from all over the country because as great as state involvement is, it is only a small part of the puzzle.  So, I'm hoping it will be a great opportunity to bring some of our issues to a bigger scale.
Unidentified Woman:  Great.  Thank you.
Jean Popalisky:  Hi, this is Jean in Seattle.

Mallory Cyr:  Hi, Jean.

Jean Popalisky:  Hi.  I was wondering--I had heard them mention--Justin talking about creating a video on YouTube.  And we've actually just recently got some funds to do a similar type of You Tube.  I was just kind of curious, other than YouTube and creating videos, what do you think are the best ways to include some sort of visual media to try to get more information?   (See http://www.youtube.com/ )    
And I also heard mentioned videos maybe in the waiting times when you're waiting for doctors.  Do you think that this is a better way than print materials or just a different way to get information to youth?
Mallory Cyr:  This is Mallory. I don't know that there is necessarily a better way.  I think every way that is different will appeal to a different audience.  I think there is a need for all types of media and all types of resources because there are all types of people obviously.
In addition to YouTube, there's also the option of doing podcasts, which is something that HRTW is looking at doing in the future.  And you can do straight up audio podcasts or you can also do video podcasts, which is kind of like a You Tube video, but it's more I guess like a mini radio show or something.  It would be accessible through iTunes. Anybody that had the iTunes program installed would be able to access it for free.
Caroline Ambrose: Hi.  This is Carey. Do you know if that screen reader accessible?
Mallory Cyr:  That is a very good question.  I don’t know that.
Jeff Sheen:  This is Jeff from Utah.  Let me jump on real quick.  We have looked at doing podcasts on different things and they're not always fully accessible at this point.  So, as far as screen readers, sometimes, there are issues with that.  And then, as far as the audio, having transcripts sometimes is an issue as well.
Mallory Cyr:  Maybe that is something that should be brought to iTunes' attention.  That's a very good point.  Thanks for mentioning that.
Justin Olson:  This is Justin from Utah.  Everyone learns at a different level.  So, if you can have all different materials ready to go for those different people, whether it be video, written, audio, whatever it may be, everyone listens to--everyone learns on a different pace.
Debbie Gilmer (HRTW):  We use podcasts a lot on one of the other projects and to make them accessible, we always provide a written transcript.  So, I think anything HRTW would do, as we do with the transcripts for these calls, the MP3 file is posted but also a written transcript.  So, we would do that with the podcasts as well to assure accessibility.
Mallory Cyr:  Great.  Thank you.
Caroline ?:  Hi, this is Caroline from Wisconsin.  I have a question.  How do you guys keep like your budget?  How do you have money to be able to afford to pay for the youth staff on the committees or how do you sustain having money?
Unidentified Man:  Caroline, I know for certain points of our state budget, we're allotted money every fiscal year.  But then, I know some of the youth transition projects that we've been working on, there's been various grants that we've received that allows for the stipends and all of the other supplementals and transportation costs.  I don't know how they apply for those grants and go ahead and get the money.  But, I know it's out there.
Darcy Contri:  Can I ask a question too?  This is Darcy from Illinois Children with Special Healthcare Needs Agency.  When we're talking about money, I was kind of wondering how long of a meeting seems to be doable for the youth and what would be a fair stipend?
Justin Olson:  This is Justin from Salt Lake.  Can I answer that?  Here in Utah, they stipend us $25 for our phone calls and we do conference calls, and also when we do the big committee meetings, we get, I believe if I'm correct--correct me if I'm wrong, Jeff--but I think we get $50 for those.  I would say an hour to an hour and a half is a good time limit on that.
Jeff Sheen:  Yeah, this is Jeff.  Let me just add to that. We do have youth that are kind of spread out and it's usually about a four hour round trip for some of us.  I take a lot of the youth down from northern Utah to the Salt Lake City area.  So for those youth, it's more like a six hour process to go to an hour and a half, two hour meeting.  So, it just depends on what grants we've had.  The first grant we had, we were able to do stipends of a little higher amount, $50 range.  We're now in a different grant with a smaller budget and we've unfortunately cut out the dinner money and also reduced the stipends down to about $25 for an hour and a half meeting.
Darcy Contri:  And then, I'm guessing you do reimburse if there are transportation costs.
Jeff Sheen:  We have tried to [unintelligible] which is why I work at the university.  I take a motor pool car and pick up as many young adults as I can.  The others use public transportation at this point.  There have been occasions where we've done some reimbursement if they've traveled to a conference. That remains a problem sometimes.
Maury?:  This is Maury in New York and I have a question.  We are planning to have a youth meeting in the next, oh, couple of months or so.  And some of the things that have been mentioned here are some of the things that we've been wanting to talk to the youth about.  We've had a call recently with them and a lot of them expressed some interest in some topics such as transitions, and also there was something about also siblings, which I'm interested in.  Some of you folks have had other siblings who have disabilities and I was just wondering if there's anything out there that you can recommend --support groups or anything that is informational to the other siblings that have a better understanding.  That's one part of that question.  And I'll stop at that.
Lee Gordon:  This is Lee Gordon from Kentucky.  I wanted to respond and I can't remember the lady's name about stipends and how long youth meetings are.  I'm our transition person and we have a youth advisory council and we've been up and going for over two years now and we have quarterly meetings.  We usually pay our youth $25 for the quarterly meetings. We pay their travel mileage through a travel voucher.  Most of the ones can make it in a day's time.  But, the ones that can't, if they have to have a hotel stay, we'll pay for their hotel stay and cover their meal the night before.  We have meals at our meetings.
Our meetings usually start at 11:30 in the morning and last until about three.  We have lunch. The parents, because some of them have to come with them to drive them, will eat lunch with us and then they will leave.  But, I just kind of wanted to give you an idea.  And then, we do conference calls periodically for different projects that they're working on in between meetings.
Judith ?:  Hi.  This is Judith from the Bay Area in California.  We have meetings of our youth advisory council once a month.  One month, it's on the phone and it lasts and hour and one month, it's face to face in San Francisco.  And we pay for transportation for all the members of the group and we do breakfast and lunch.  We run a meeting from 9:30 to three and that's every other month.  We pay $50 stipend for both the phone meetings and the face to face meetings.  When we go to Sacramento to participate in larger meetings, we pay $50 a stipend for an all day meeting.
Matthew Thompson:  Yeah, Judith, this is Matt from Early Adult Transition in Michigan.  That sounds about similar to ours.  Transportation costs are covered.  Usually, ours go a little bit longer.  From what I've experienced and received, it's been $50 stipends.  Sometimes, there's the hotel offering too just because of the drive that people have to do across Michigan whether they're coming from the UP or northern Michigan.  It's quite a long drive.  So, from what I've experienced, our state has been pretty liberal in what we give as stipends.
Judith:  Well, we originally started meeting two months in a row for the phone and then one for face to face and the students felt that that wasn't enough.  And so, now we're onto the once a month on the phone, once a month face to face.  We have students that come in from southern California.  We pay hotel if necessary also.
Debbie Gilmer (HRTW):  This is Debbie from Maine.  We started out paying stipends.  And, Mal, I don't remember how much it was.  I want to say it was $100 a meeting.  We've moved to sort of an annual stipend of between $750 and $1,500 a year because it's not just for the meeting.  There's work that goes on in between the meetings, committee stuff and reviewing materials or designing stuff. We've gone from paying stipends for just specific meetings to more of a--I don't know what we call it--I guess it's still called a stipend.
Jeff Sheen:  This is Jeff from Utah again.  That's a good point.  For the work that our young adults do in between meetings, if they have a particular assignment to review web site material or provide us with feedback on things, we try to pay anywhere between $10 and $15 an hour's time.
Mallory Cyr:  Thank you.  Yeah, Deb, I was gonna comment, but I couldn't remember what the exact amounts were either because I've worked differently on the projects.  Our meetings are usually bimonthly - we try to do and they tend to be from ten to two.  Sometimes, we do overnights when it's feasible.  But usually, we try to compromise with everyone and find a location that is commutable distance and people are reimbursed for travel.  So, that works well for us.
Matthew Thompson:  Maury from New York, this is Matt.  I don't know if we ever answered your question about the siblings
Maury:  --No, I don't think so.
Matthew Thompson:  I know from our meetings, that we've kept it open for friends and I think family members can join.  We don’t discriminate on the age really.  We've separated the parents before.  I remember having meetings where there's been close friends who have stuff to offer and we've invited them in just the same.  So, that's an option that you could leave open.
Justin Olson:  Yes, this is Justin as well.  I've always shared this stuff with my family.  I haven't invited them to my meetings yet because I don't think they would enjoy them personally.  But, I've always shared the information.  If it's going to be useful to them, I've always shared it with them.
Caroline Ambrose:  Yes, this is Carey from North Carolina.  We have--it's called the Sibs Shop.  I think it's sponsored through the ARC of North Carolina.  Are you familiar with the ARC of North Carolina? That might be a good resource for you.  ( See http://www.thearc.org/NetCommunity/Page.aspx?pid=183&srcid=-2   
http://www.siblingsupport.org/ )
Mallory Cyr:  Are there any other questions or would anyone like to expand on anything we've already discussed or--it's quiet.
Maury:  This Maury again and I'm sorry I'm over here talking again.  I'm fairly new here at the state.  One of the last meetings that I attended was my first and there was something that came out of that in the previous meeting that folks in transitioning had concerns about healthcare and getting all that information into one specific resource or one packet if you may.  At this time, I'm working on a brochure, something simple with web sites that will have information as to Medicaid buy in and all of that - hasn't been approved.  It's still going through the works and getting it all beautied up.  But, the youth have been instrumental in this in giving us their opinions.  When we met in April, I believe it was--and Christina, you can add to this if you're still on the line--gave us some feedback on that.
And so, you know, we do listen to our youth.  This is my first time on this kind of call and it's been great in hearing all of you folks and what you're doing out there.  And, gosh, you're much better speakers than I am.  So, I thank you for all that information that you do give to us because we do listen.  And so, thank you.
Unidentified Man:  Good luck with your brochure.
Maury:  Thank you.  Thank you.
Caroline Ambrose:  Yeah, because insurance is really hard because I'm struggling just to keep it down to like two pages in the curriculum that I'm writing. So, good luck with that.
Maury:  Yeah, thank you.  Yes, I do find that that is a little hard because some feedback is, can you put in income level or other things.  I find that one brochure can be a little too busy. Different things apply to different folks. So, with web sites, these young folks have internet access or a lot of them do and can go to that direct web site and find out, you know, what information.  So, yeah, it's a work in process right now.
 Mallory Cyr:  Thank you for your feedback.  It's wonderful to hear an example of how youth input has been helpful to you.   Anybody else?  Well, it's about 4:30.  So, I guess if people don't have any further questions that they want to ask or anything, that people want to add, we can start wrapping things up.
Theresa Glore (HRTW):  Mal, this is Theresa.  I do encourage our listeners to go to the HRTW-U web site for this call and also both to states and other YACs and others that are listening in to the call, if you have resources that you would like to share with the others, please send them to Mal's attention and we'll see that they're posted to the web site.
We also have a profile of participating states.  We have a profile up there, YAC,  that is posted or will be posted shortly.  Again, please share and send your resources to us and we will post those and see that they're shared with others.
Mallory Cyr:  Thanks, Theresa. I also want to add that there are full bios along with the contact emails of all our panelists that you heard today.  So, if you have any further comments or questions or maybe you think of something a little after the fact, that's there for you.
Unidentified Man:  Theresa and Mallory, thank you so much for this.
Justin Olson:  Well, I would say let's do more of these because there's always new information.
Mallory Cyr:  Excellent.  Good to know, Justin. Thanks, everyone for being involved.  It was excellent.
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