MODULE 5: SERVICES & SUPPORTS
Research Question:  WHAT ARE THE SERVICES & SUPPORTS THAT CURRENTLY EXIST THAT WE COULD USE TO GET INFORMATION AND ASSISTANCE FOR OUR HEALTH CARE TRANSITION?

WORKSHEET 5A
Over the course of this needs assessment, we’ve discussed the many ways that health influences transition; and, the importance of preparing for our transition to adult health care. We’ve discussed how well YSHCN in our state are preparing for transition and the health risk behaviors that left unaddressed could jeopardize not only our transition to work and independent living but also our health and wellness.  And we’ve been challenged to look beyond our own experience to listen and learn from other YSHCN and their families.  

Our next task is to take the information we’ve learned and use it to develop or add to our personal transition plans. As you complete the worksheet, think about whom you’d like to have  

on your “team” and ways that they can assist you. Be as specific as possible in naming your team members. Circle the items that you don’t know how to answer or don’t have someone in mind who can support you in this area. 

You may decide to do this exercise in small groups of 2-3—but each of you should complete your own worksheet.  After you’ve completed the exercise, remain seated with your small group and complete the next task.

WORKSHEET 5B
Task:  In preparing your personal transition plan, you and your teammates likely identified a number of individuals and agencies that you can go to for information or support.  Now

using the  “Inventory of Existing Programs/Services Offering Support for Health Care Transition” worksheet, list the resources that you and your teammates identified in your personal transition plans.  Once you’ve completed this worksheet, compare your results with the other groups. Use these questions to frame the discussion (don’t forget to record your findings): 

1.
What are the strengths that your state has going for it with the existing level of services and supports? How are these resources working together to support YSHCN and their families? Are there things they do that are exceptional? Explain. 

2.
How accessible are the services and supports to ALL YSHCN and their families—are there cultural, language, payment, transportation, or other barriers? If so, what could be done to remove or reduce these barriers?  (You may wish to refer to the HRTW Needs Assessment Tool: Are transition services culturally inclusive? to help answer this question.)

3.
Are there any noticeable gaps in services or supports?  If so, is there an existing resource(s) that might be used to address this need without additional resources (money, staff, etc.)? 

4.
Are there services/supports that an existing resource might add to those they already provide if they were provided some education and training and other non-financial support to do so? 

5. 
Based on your experience (and the experiences of others) are there specific ways in which these services and supports can be improved? If so, how? 

Tip:   Ask other YSHCN, families of YSHCN, family organizations (such as staff from your State Family to Family Health Information Center and Family Voices), your State’s Title V CYSHCN Program, and others for 10-12 minutes of their time to complete the Inventory Worksheet. (The goal is to for them to record their responses as quickly as possible because most of the time we’re rushed and our options are limited to what we can recall at the time.)

Focus groups and key informant interviews are an excellent source of information for responding to questions like these. When you talk to agency personnel, consider asking, “What would you like to do better? Are there ways in which we could help?”  And, “is there anyone else that you think I should talk to?” Remember, too, to share findings from your needs assessment with them. Many of them have to do needs assessments and are seeking ways to improve their services. 

